
U.S. Embassy Manila

All visa categories will be required to use the 

DS-160 beginning May 24, 2010
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DS-160 NIV application form                  

replaces:

 DS-156 NIV Application

 DS-157 Supplemental NIV Application

 DS-158 Contact Information and Work History  

Background



Advantages
 One form instead of three

 Completely online – nothing to fill out by hand

 Family and group feature:

 Automatically adds a few fields from 
principal applicant form to the rest of the 
group member’s applications

 “Save” feature to complete form later or reuse in 
future 

 Need to print only a single confirmation page

 Reduces use of paper

 Quicker processing at the Embassy



Complete    
DS-160 

Schedule Interview 

• On-line

• Call Center

Pay Visa Fee

Interview

Only the application form has 
changed – other parts of the 

process remain the same.  Use 
the bar code from DS 160 

confirmation page to make an 
appointment for visa interview



• Gather all your required information (see Slide #13) to complete the   

form ahead of time.  

• Have your passport photo scanned or saved to your hard drive ahead of 

time. Go to this website to determine your photo requirements:     

http://travel.state.gov/visa/temp/info/info_1287.html

• The application will “time out” in 20 minutes due to inactivity and the 

application process will close.  

• Use the “Save” function frequently to avoid losing your data

• You do not need to complete the form at one sitting - the application  

can be saved for completion at a later time.

• It is acceptable to have someone else fill out the application.  

But you are responsible for carefully checking the information.  You    

must state who completed the application. 

http://travel.state.gov/visa/temp/info/info_1287.html


Step  1 – Access the Application

Go to :
http://manila.usembassy.gov/
wwwh3024.html

-or-

https://ceac.state.gov/genniv

 Read instructions and gather documents and 
information; have photo ready

 Press “Start Application”

 CAUTION: Application process will 
terminate if inactive for 20 minutes.

 Click “Save” early and often

http://manila.usembassy.gov/wwwh3024.html
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Step 2 – Choose 
the Location

 Select “Manila” as the 
location for your interview

 Press “Test Photo” to begin 
uploading your photo. Photos 
should be a .jpg file with less 
than 1 mb in size



Step 3 – Upload Photo

 Browse to your photo and 
press “Upload Selected 
Photo”

 If your photo meets the  
quality standards, you can 
press “Continue Using This 
Photo”

 If your photo does not pass, 
press “Continue Without A 
Photo”

 Bring a conforming photo to 
your interview even if you 
have successfully uploaded it.



Step 4 – Fill In The 
Form

 Complete all questions 
carefully and accurately

 Inserting wrong information 
or leaving required items 
blank will delay your 
application

 Be sure to include middle 
name(s) as written in your 
passport!  Middle names 
should be included after your 
given (first) name, not just the 
middle initial.  



Saving an Application

 Save your application early and 
often.  If you can’t finish in one 
sitting, you can save the 
application to your hard drive 
and continue later

 Press “Save” at the bottom of any
data entry page

 Press “Save Application to File”

 Press “Save” and navigate to the 
place you want to save your 
application

 Your saved application is 
accessible only from the hard 
drive of the computer where you 
saved the information



Retrieving a Saved 
Application

 Browse to a saved application 

file

 Press “Upload Data”



Tips

 If a question doesn’t apply to you, 
you must check the “Does Not Apply” 
box. 

 If a question does not have a 
“Does Not Apply” box and is 
not grayed out, you must 
answer it.

 Answer fully and include as much 
detail as you can including work and 
cell phone numbers.

 Be especially careful with the yes/no 
questions near the end –
misrepresenting the facts can make 
you permanently ineligible to receive 
a visa



•Applicant’s complete name including middle names

•Applicant’s passport information, current and previous

• birth certificate, information on salary, 
• previous travel to U.S. and previous visas

•Other Name(s)  - for married female applicants, type your complete maiden name 

•Purpose of Trip to the U.S. if the answer falls under “Other,” it is a 
requirement to specify the purpose of travel in the blank provided

•Primary Occupation

•Contact Person and Contact Address in the United States

•Father’s Complete Name, Mother’s Complete Maiden Name, and their dates of  

birth

http://www.clipartguide.com/_pages/0511-1001-0616-1603.html


Step 5 – Reviewing Your 
Application

 You have an opportunity to 
review and edit all your 
answers before submitting 
your application

 Check carefully that 
everything is correct – it is not 
possible to make changes after 
you click on “Sign and 
Submit Application”



Step 6 – Submitting Your 
Application

 Once you sign and submit your 
application, you can’t change it

 Pressing “Sign and Submit 
Application” constitutes your 
electronic signature, certifying 
that all the answers on the 
application are true

 Inserting your passport 
number and pressing the 
button constitutes a legal 
electronic signature



Step 7 – Printing Your 
Confirmation Page

 Print the confirmation page, ensure 
the page and bar code is legible

 You only need to bring the printed 
confirmation sheet to the interview

 You can print the entire application 
for your own records if you wish

 You can e-mail the confirmation to 
someone else (e.g., if you are 
completing the application for 
another person)



Step 7 – Printing Your 
Confirmation Letter 
(continued)

 This is what the confirmation 

page looks like if your photo was 

not uploaded

 It is advisable to bring a photo 

with you to the interview even if 

your photo was successfully 

uploaded



• Bring this page to your

interview

•Bar code should be clear



The DS-160 replaces only the application forms.  
Other  items are still required:

 Students:  I-20 form

 Exchange Visitors:  DS-2019 form

 Diplomats and Officials:  Diplomatic Note

And most applicants still need evidence of ties to their 
place of residence 



Nonimmigrant Visa Unit

Website: http://manila.usembassy.gov/wwwhniv1.html

E-Mail:     ConsManilaNIV@state.gov (for general NIV inquiries)

DS160Manila@state.gov (for DS-160 inquiries)

Phone: 02-301-2000 extensions 2150 and 5117 (2:00 p.m. to 4:00 p.m.)

Fax:          02-301-2041

To schedule a visa appointment:

Embassy Call Center: 1-909-101-7878 (within the Philippines)

1-888-877-9888 (within mainland United States)

Online Appointment System:  VisaPoint http://philippines.us-visaservices.com/

Embassy of the United States of America 

1201 Roxas Boulevard 

Ermita, Manila 

Philippines 1001
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